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1.0 EXPECTED OUTCOME 

1.1 Licensing Officers will undertake a review of hackney carriage fares when 
requested rather than actively seeking a review on annual basis, which is 
current practice.    

2.0 RECOMMENDATION 

2.1 It is recommended that the Licensing Regulatory Committee: 

(1) Note this report; and 

(2) Delegate authority to the Director of People and Places to 
undertake a review of the hackney carriage fares as and when 
requested by the trade, rather than actively seeking a review 
which is the current practice.  

3.0 BACKGROUND AND PROPOSALS 

3.1 Under Section 65 of the Local Government (Miscellaneous Provisions) Act 
1976 the Council has the authority to fix the hackney carriage table of fares, 
and to vary the fares from time to time subject to there being no objections 
following the advertisement of a public notice.  

3.2 At present it is normal practice for hackney carriage fare reviews to take place 
annually, which is followed by a lengthy consultation exercise.  The process 
for a review is as follows:  

 All Hackney Carriage proprietors are contacted and are invited to 
submit a proposal. The proprietors are given four weeks to submit any 
proposals.  



 After a period of four weeks, the proposals are collated and analysed, 
which could take a period of two weeks.  After this period the same 
proprietors are contacted to vote on each proposal.  Proprietors are 
given a period of 12 weeks to submit their voting slips.  

 The findings of this consultation are then reported to the Licensing 
Regulatory Committee, where a decision is made on the tariff.  

 The revised tariff is then advertised in a local paper for a period of 14 
days giving consultees the opportunity to object. A date will be given 
when these tariffs come into effect, should no objection be made.  

 Should the Licensing authority receive any objections, and the 
objection is not withdrawn, the Council are required to set a further 
date for the objections to be heard and considered at a Licensing 
Regulatory Committee.  The date shall be no later than two months 
after the first date specified in the point above.   

 During the hearing the Licensing Regulatory Committee shall decide 
whether the table of fares come into force with or without modifications 
as decided by them after consideration of the objections.   

3.3 It is proposed that hackney carriage fare reviews take place following a 
request made in writing by a representative of the hackney carriage trade.  
Current expectation is for a fare review to be brought to Committee within 9 
months with proposals for a decision.  It is proposed that any request is 
brought to committee within 12 months of the request, to accommodate the 
steps required in paragraph 3.2 and that they are achieved effectively.  

3.4 Upon receipt of a request for variation of fares, the Licensing Officer will 
consult all hackney carriage proprietors and operators to establish the level of 
support for each request.   Following the above consultation exercise, the 
Licensing Officer will submit a report to this Committee setting out the details 
of the fares proposals that have been made.  The report will be brought 
committee with a view of the committee making the final decision to set the 
fares 

3.5 Members may recall that the above was standard practice until 19th November 
2007 (Appendix B), where a decision was made, following discussion with the 
trade and members, to renew the fares annually (see minutes item L/019, 
Appendix C).  However this approach can no longer be supported within the 
current resources and existing work priorities. A summary of the resources 
required to undertake a taxi fare review include:  

 Duration of fare review October to February  

 One full time Licensing Officer committing a total of 2.5 days, per week 
to the process the requests and bring a review to the attention of the 
Licensing Regulatory Committee, as detailed in paragraph 3.2.  

 2 mail shots to the trade  

 Advertising costs (approximately £1,000)  

 One full time Licensing Assistant committing a total of 1 a week day to 
the process the requests and bring a review to the attention of the 
Licensing Regulatory Committee, as detailed in paragraph 3.2.One full 
time Principal Food, Licensing and Safety Officer committing a total of 
1 day to the process  

 The cost of a full Licensing Committee and cost to all 15 members  



 The cost of a Democratic Services Officer organising a Licensing 
Committee and any work that may be associated with this 

 One full time Solicitor committing a total of 1 day to the process.  

3.6 This cost (estimated to be in the region of £10,000) should be carried forward 
to the trade, however this is currently not the case as this would result in 
unrealistic and unreasonable licensing fees which will not support the growth 
of the industry and have a negative impact on the District as a whole.  It is 
therefore proposed that proactive work is increased as a result of less fare 
reviews.  It should also be noted that it is not standard practice amongst other 
Councils to conduct an annual fare as this practice is not deemed as 
sustainable or an effective use of resources.   For example throughout 
Cumbria, three authorities conduct reviews upon request from the trade and 
two authority conducts reviews on annual basis.     

4.0 CONSULTATION 

4.1 On the 23rd October 2015, the Licensing Team contacted all 210 Hackney 
carriage vehicle proprietors requesting they consider the proposal of the 
Licensing Authority conducting a hackney carriage fare review upon request 
from the trade.  

4.2 A total of five Hackney Carriage vehicle proprietors responded.  This is a 3% 
response rate.  Three proprietors would like the system of an annual review to 
remain and two did not comment.  The full responses can be found in 
Appendix A.  From the low response rate it can be argued that the issue of an 
annual review is not a high priority and as such the current position of an 
annual review is not sustainable.   

5.0 ALTERNATIVE OPTIONS 

5.1 An alternative option is to continue with the existing arrangement of annual 
review of hackney carriage fares, however this option is not preferred as the 
current solution in place is not deemed an effective or efficient use of 
resources as detailed in section 3 of this report.   

6.0 LINKS TO COUNCIL PRIORITIES 

6.1 Supporting the local economy, in particular supporting the hackney carriage 
trade through the review and setting of reasonable fares and licensing fees.  

7.0 IMPLICATIONS 

7.1 Financial and Resources 

7.1.1 There will be no additional financial resources required to implement the 
proposal as fees will not be altered and resources will be aligned to focus on 
public safety.  

7.2 Human Resources 

7.2.1 There are no issues in respect of human resources, as licensing fees will be 
realigned to accommodate any staffing issues associated with a review.  



7.3 Legal 

7.3.1 Section 65 (1) of the Local Government (Miscellaneous Provisions) Act 1976 
allows the District Council to fix the table of fares for the hiring of hackney 
carriage vehicles throughout the District.  

Section 65 (2) requires that the Council shall publish its intention to vary the 
table of fares for the hiring of a hackney carriage vehicle in at least one local 
newspaper for a period of at least 14 days. The notice of variation will also be 
made available on the Council website and will be available for inspection at 
the offices of the Council. If no objections are received, the variation may be 
brought into force as soon as practicable at the end of that period. However, if 
any objections are received, these must be considered by the Committee. 

 

7.4  

Health, Social, Economic and Environmental 

7.4.1  

Have you completed and Health, 
Social, Economic and Environmental 
Impact Assessment? 

Yes ☐ No ☒ 

If you have not completed an Impact 
Assessment, please explain your 
reasons. 

The overall impact is positive as it is 
likely to support other businesses by 
allowing people to enjoy facilities 
within the district.  

 

7.5 Equality and Diversity 

7.5.1 There are no equality or diversity issues associated with this application. 

7.6 Risk 

Risk Consequence Controls required 

Continue with the 
current system of 
annual fare review 

Resources are not 
available to conduct 
proactive work and 
safeguard the public.  

Review the frequency of 
taxi fare review and 
review upon request 
from the trade rather 
than annually.  

 

CONTACT OFFICERS 

Report Author – Hardeep Burnley, Principal Food, Licensing and Safety Officer, Tel: 
01539-793473, hardeep.burnley@southlakeland.gov.uk  

 

mailto:hardeep.burnley@southlakeland.gov.uk


APPENDICES ATTACHED TO THIS REPORT  

Appendix No.  

A Consultation responses 

B Licensing Committee report dated 19th November 2007   

C Minutes to Licensing Committee held on 19th November 2007  

 

BACKGROUND DOCUMENTS AVAILABLE 

Name of Background 
document 

Where it is available 

Local Government 
(Miscellaneous Provisions) Act 
1976 

http://www.legislation.gov.uk/ukpga/1976/57/contents 
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